
Burglary Claim Procedure 
 
 
On the happening of any event likely to give to a claim under this policy the Insured should: 
� Give notice to PT Zurich Insurance Indonesia immediately 
� Notify the Police immediately 
� Take all practical steps to mitigate any loss, destruction or damage and to recover any property lost or 

damaged by theft, pilferage or willful means 
� Deliver to PT Zurich Insurance Indonesia as soon as reasonably practicable a written statement of claim 
� Co-operate with the Loss Adjusters when called upon 
 
 

Documentation Required 
 
� Completed Claim Form 
� Chronologies of accident 
� Police Report 
� Purchase invoices/receipts/valuation reports of the stolen articles 
� Furnish all information and documentary evidence as PT Zurich Insurance Indonesia or the Loss Adjuster 

may required other than the above 
 


